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There are many reasons why members fall away from the light and truth of the Gospel and cease to maintain their activity in the Lord’s church on the earth. 
See the following detailed study for the many reasons why members decide to leave https://leadingsaints.org/the-root-cause-for-why-members-leave-the-church-what-leaders-can-do-about-it/
Also see the studies:
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No Hardness of Heart, Unbelief, Spiritual Blindness, Rebellion, Stiff-Neckedness, Murmurings 

Why Some Members Fall Away from the Church
Lack of Faith and Desire to be Spiritually Motivated
My personal belief is that many people fall away from the church through a lack of faith and a desire to be spiritually minded. They fail to understand the covenant they have made with the God of Heaven. An example of this covenant is partaking of the sacrament to remember the Atoning sacrifice of Jesus Christ. Instead of focusing on their personal relationship to God they focus on some perceived weakness of the church or its leaders whether in the past of present. Leaders of the church even those called as Prophets have never claimed perfection. They have and do make mistakes because they are mortal.
The personal desire of some to continue in the light and truth of the Gospel is simply not strong enough. They are satisfied and contented with worldly things and do not seek the light that comes from Jesus Christ. They are not prepared to make the sacrifice necessary to become a personal disciple of Jesus Christ. They do not seek first the Kingdom of God in their lives.
The Need to live the Commandments to Maintain Activity
Another major reason for the falling away of members is their lack of desire or ability to live the basic commandments of the church. They have difficulty in observing one on the basic commandments of the church. The following are just some of the commandments God has given to his children. Saying regular prayers, keeping the Ten commandments, repenting, observing the Word of Wisdom and Tithing. Add to these, partaking of the sacrament, showing kindness, being thankful, forgiving, honest, gentle, patient, and longsuffering. Being a peacemaker, reverent, clean communication, study of spiritual material like the scriptures, chaste, no covetousness or greed, no pride or boasting and many others that could be included. Each commandment God has given is part of the New and Everlasting Covenant of the Gospel and if neglected will cause a loss of the Spirit. Having the Spirit or Holy Ghost is essential to maintain activity in the Lord’s church. 
Obeying the Ordinances of the Gospel-The Sacrament

Continuing to receive the ordinance of the sacrament is very important to maintain the Spirit. 

D&C 52:14-19: “And again, I will give unto you a pattern in all things, that ye may not be deceived; for Satan is abroad in the land, and he goeth forth deceiving the nations-wherefore he that prayeth, whose spirit is contrite, the same is accepted of me if he obey mine ordinances. He that speaketh whose spirit is contrite (repentant), whose language is meek and edifieth, the same is of God if he obey mine ordinances…….and shall bring forth fruits of praise and wisdom, according to the revelations and truths which I have given you. And again he that is overcome and bringeth not forth fruits, even according to this pattern, is not of me. Wherefore by this pattern ye shall know the spirits in all cases under Heaven” 
D&C 1:14-16: “And the arm of the Lord shall be revealed; and the day cometh that they who will not hear the voice of the Lord, neither the voice of His servants, neither give heed to the words of the prophets and apostles, shall be cut off from among the people. For they have strayed from mine ordinances and have broken mine everlasting covenant. They seek not the Lord to establish His righteousness, but every man walketh in his own way, and after the image of his own God, whose image is in the likeness of the world….” 
The Lord explains that partaking of the sacrament is essential to be built upon His Rock

3 Nephi 18 5-6, 11-13: “…..Behold there shall one be ordained among you, and to him will I give power that he shall break bread and bless it and give it unto the people of my church, unto all those who shall be baptized in my name. And this shall ye always observe to do, even as I have done, even as I have broken bread and blessed it and given it unto you……. 

(11-13) And this shall ye always do to those who repent and are baptized in my name; and ye shall do it in remembrance of my blood, which I have shed for you, that ye may witness unto the Father that ye do always remember me. And if ye do always remember me ye shall have my Spirit to be with you. And I give unto you a commandment that ye shall do these things. And if ye shall always do these things blessed are ye, for ye are built upon my rock. But whoso among you shall do more or less than these are not built upon my rock, but are built upon a sandy foundation….” 
Elder Dallin H. Oaks spoke of the relationship between the Sacrament and the Holy Ghost

“At the conclusion of His ministry, Jesus Christ introduced the sacrament of the Lord’s Supper. On that sacred occasion known as the Last Supper, Jesus explained the mission of the Comforter, which is the Holy Ghost. The Comforter would testify of Him and reveal other truths. The close relationship between partaking of the sacrament and the companionship of the Holy Ghost is explained in the revealed prayer on the sacrament. In partaking of the bread, we witness that we are willing to take upon us the name of Jesus Christ and always remember Him and keep His commandments. When we do so, we have the promise that we will always have His Spirit to be with us.

To have the continuous companionship of the Holy Ghost is the most precious possession we can have in mortality. But we must keep ourselves free from sin. When we sin, we become unclean and the Spirit of the Lord withdraws from us. How grateful we are that the Lord has provided a process for each baptized member of His Church to be periodically cleansed from the soil of sin. 

The sacrament is an essential part of that process. We are commanded to repent of our sins and to come to the Lord with a broken heart and a contrite spirit and partake of the sacrament in compliance with its covenants. When we renew our baptismal covenants in this way, the Lord renews the cleansing effect of our baptism. In this way we are made clean and can always have His Spirit to be with us. The importance of this is evident in the Lord’s commandment that we partake of the sacrament each week (see D&C 59:9) Dallin H. Oaks, “Your Sacred Duty,” New Era, May 1999, 4
Repentance and Coming unto Christ are also essential to Maintain Activity
Continuous repentance is a vital part of maintaining activity and the Spirit in the Church of Jesus Christ of Latter Day Saints.
D&C 10:67-68: “Behold, this is my doctrine- whosoever repenteth and cometh unto me, the same is my church, whosoever declareth more or less than this, the same is not of me, but is against me; therefore he is not of my church.”
D&C 63:63: “Wherefore, let the church repent of their sins, and I, the Lord, will own them; otherwise they shall be cut off.” 
Mosiah 26:32, 35-37: “Now I say unto you go; and whosoever will not repent of his sins the same shall not be numbered among my people; and this shall be observed from this time forward.  And whosoever repented of their sins and did confess them, them he did number among the people of the church; and those that would not confess their sins and repent of their iniquity, the same were not numbered among the people of the church, and their names were blotted out. 
And it came to pass that Alma did regulate all the affairs of the church; and they began again to have peace and to prosper exceedingly in the affairs of the church, walking circumspectly before God, receiving many, and baptizing many.”
Alma 6:3: “And it also came to pass that whosoever did belong to the church that did not repent of their wickedness and humble themselves before God, I mean those who were lifted up in the pride of their hearts, the same were rejected, and their names were blotted out, that their names were not numbered among those of the righteous.”
3rd Nephi 18:31: “But if he repent not he shall not be numbered among my people, that he may not destroy my people, for behold I know my sheep, and they are numbered.”   
President Nelson has recently stated: “Nothing is more liberating, more ennobling, or more crucial to our individual progression than is a regular, daily focus on repentance. Repentance is not an event; it is a process. It is the key to happiness and peace of mind. When coupled with faith, repentance opens our access to the power of the Atonement of Jesus Christ. 
Whether you are diligently moving along the covenant path, have slipped or stepped from the covenant path, or can’t even see the path from where you are now, I plead with you to repent. Experience the strengthening power of daily repentance﻿—of doing and being a little better each day.

When we choose to repent, we choose to change! We allow the Savior to transform us into the best version of ourselves. We choose to grow spiritually and receive joy﻿—the joy of redemption in Him. When we choose to repent, we choose to become more like Jesus Christ! April 2019 General Conference ‘We Can Do Better and Be Better’
Not Converted at the Time of Baptism
See the study Do Hasty Baptisms Lead to Low Activity Rates
Oftentimes new converts never filled the proper criteria as laid out in D&C 20:37 to be baptised. A high percentage of new converts in recent years have fallen away within a few months of baptism. They were not truly converted and as it explains in the Parable of the Sower. 

Matthew 13:20-21: “But he that received the seed into stony places, the same is he that heareth the word, and anon with joy receiveth it; Yet hath he not root in himself, but dureth for a while: for when tribulation or persecution ariseth because of the word, by and by he is offended.”

As the Parable of the Sower further explains those who become over concerned about material things and wealth lose their desire for spiritual nourishment:

Matthew 13: 22: “He also that received seed among the thorns is he that heareth the word; and the care of this world, and the deceitfulness of riches, choke the word, and he becometh unfruitful.”

An example of the above in scripture was James Covill

To James Covill when he was Active and keeping his covenants the Lord said:

D&C 39:7-8, 13: “And now, behold, I say unto you, my servant …… I have looked upon thy works and I know thee. And verily I say unto thee, thine heart is now right before me at this time; and behold, I have bestowed great blessings upon thy head….Thou art called to labor in my vineyard, and to build up my church, and to bring forth Zion.”

When James decided to leave the church the Lord further said: 

D&C 40: “Behold, verily I say unto you, that the heart of my servant James Covill was right before me, for he covenanted with me that he would obey my word. And he received the word with gladness, but straightway Satan tempted him; and the fear of persecution and the cares of the world caused him to reject the word. Wherefore he broke my covenant, and it remaineth with me to do with him as seemeth me good. Amen.
Further Reasons why Members Fall Away
It is necessary to bring forth Fruit to be Accepted off the Lord
Luke 13:6-9: “He spake also this parable; ‘A certain man had a fig tree planted in his vineyard; and he came and sought fruit thereon, and found none. Then said he unto the dresser of his vineyard, Behold, these three years I come seeking fruit on this fig tree, and find none: cut it down; why cumbereth it the ground? And he answering said unto him, Lord, let it alone this year also, till I shall dig about it, and dung it: And if it bear fruit, well: and if not, then after that thou shalt cut it down.’”
Matthew 3:10: “And now also the axe is laid unto the root of the trees: therefore every tree which bringeth not forth good fruit is hewn down and cast into the fire.”
John 15:2: “Every branch in me that beareth not fruit he taketh away: and every branch that beareth fruit, he purgeth it, that it may bring forth more fruit.”
John 15:4-6: “Abide in me, and I in you. As the branch cannot bear fruit of itself, except it abide in the vine; no more can ye except ye abide in me. I am the vine, ye are the branches: He that abideth in me, and I in him, the same bringeth forth much fruit: for without me ye can do nothing. If a man abide not in me, he is cast forth as a branch, and is withered.” 

James 2:1: “What doth it profit, my brethren, though a man say he hath Faith, and have not works? Can faith save him?” 
D&C 20:69: “And the members shall manifest before the church, and also before the elders, by a godly walk and conversation, that they are worthy of it that there may be works and faith agreeable to the holy scriptures-walking in holiness before me.”
Members fall Away due to a Lack of Faith

Moroni 7:39: “But behold, my beloved brethren, I judge better things of you, for I judge that ye have Faith in Christ because of your meekness; for if ye have not faith in Him then ye are not fit to be numbered among the people of His church.” 

D&C 33:12 “Behold, verily, verily, I say unto you, this is my gospel; and remember that they shall have faith in me or they can in nowise be saved.” 
3 Nephi 13:24: “No man can serve two masters; for either he will hate the one and love the other, or else he will hold to the one and despise the other. Ye cannot serve God and Mammon.”
Members need to Observe the Word of Wisdom to Keep the Spirit 

D&C 89:3: “Given for a principle with promise adapted to the capacity of the weak and the weakest of all Saints, who are or can be called saints”
Members Fall Away because they have Pleasure in Unrighteousness and not the Truth
D&C 56:14-15: “Behold, thus saith the Lord unto my people--you have many things to do and to repent of; for behold, your sins have come up unto me, and are not pardoned, because you seek to counsel in your own ways. And your hearts are not satisfied, and ye obey not the truth, but have pleasure in unrighteousness.” 
Tithing

Members Fall Away because the Fail to make the Necessary Sacrifices 

D&C 97:8: “Verily I say unto you, all among them who know their hearts are honest, and are broken, and their spirits contrite, and are willing to observe their covenants by sacrifice-yea every sacrifice which I the Lord shall command-they are accepted of me” 
Psalm 50:5: “Gather my saints together unto me; those that have made a covenant with me by sacrifice.”
The Deceptions of the Devil Lead Members away from the Truth

D&C 45:57: “For they that are wise and have received the truth, and have taken the Holy Spirit for their guide and have not been deceived verily I say unto you……”
D&C 46:7-8: “But ye are commanded in all things to ask of God, who giveth liberally; and that which the Spirit testifies unto you even so I would that ye should do in all holiness of heart, walking uprightly before me, considering the end of your salvation, doing all things with prayer and thanksgiving, that ye may not be seduced by evil spirits, or doctrines of devils, or the commandments of men; for some are of men, and others of devils. Wherefore beware lest ye are deceived; and that ye may not be deceived seek ye earnestly the best gifts, always remembering for what they are given.” 

D&C 50:2-3: “Behold, verily I say unto you, that there are many spirits which are false spirits, which have gone forth in the earth, deceiving the world. And also Satan hath sought to deceive you, that he might overthrow you.” 
D&C 78:10: “Otherwise Satan seeketh to turn their hearts away from the truth that they become blinded and understand not the things, which are prepared for them.” 
D&C 52:14: “And again, I will give unto you a pattern in all things that ye may not be deceived; for Satan is abroad in the land, and he goeth forth deceiving the nations.”

D&C 93:24-25: “And truth is knowledge of things as they are, and as they are to come. And whatsoever is more or less than this is the spirit of that wicked one who was a liar from the beginning.” 
2 Corinthians 4:4: “In whom the God of this world hath blinded the minds of them which believe not, lest the light of the glorious gospel of Christ…should shine upon them.” 
D&C 50:23-25 extracts: “And that which doth not edify is not of God and is darkness. That which is of God is light... I say it that you may know the truth, that you may chase darkness from among you” 

John 8:44: “He (The devil) was a murderer from the beginning and abode not in the truth, because there is no truth in him. When he speaketh a lie, he speaketh of his own: for he is a liar, and the father of it.”

1 Timothy 4:1: “Now the Spirit speaketh expressly, that in the latter times some shall depart from the faith, giving heed to seducing spirits, and doctrines of devils.
The Withdrawal of the Spirit

Having the companionship of the Holy Ghost is essential to maintain activity in the Church of Jesus Christ of Latter-Day Saints
D&C 1:33 “And he that repents not, from him shall be taken even the light which he has received; for my Spirit shall not always strive with man, saith the Lord of Hosts.”

D&C 11:25: “Deny not the Spirit of revelation, nor the Spirit of Prophecy, for wo unto him that denieth these things.”
D&C 19:20: “Wherefore, I command you again to repent, lest I humble you with my Almighty Power; and that you confess your sins, lest you suffer these punishments of which I have spoken, of which in the smallest, yea, even in the least degree you have tasted at the time I withdrew my Spirit.” 

D&C 60:3: “And it shall come to pass, if they are not more faithful unto me, it shall be taken away, even that which they have.”
D&C 10:2: “And you also lost your gift at the same time, and your mind became darkened.”

D&C 64:15-16: “Behold, I, the Lord, was angry with him who was my servant ……for they kept not the law, neither the commandment; they sought evil in their hearts, and I, the Lord withheld my Spirit. They condemned for evil that thing in which there was no evil…”

2 Nephi 26:11: “For the Spirit of the Lord will not always strive with man. And when the Spirit ceaseth to strive with man then cometh speedy destruction and this grieveth my soul.”
Alma 12:11: “And they that will harden their hearts, to them is given the lesser portion of the word until they know nothing concerning his mysteries; and then they are taken captive by the devil, and led by his will down to destruction. Now this is what is meant by the chains of hell.”  
Additional causes of the Withdrawal of the Spirit
D&C 121:37: “…When we undertake to cover our sins, or to gratify our pride, our vain ambition, or to exercise control or dominion or compulsion upon the souls of the children of men, in any degree of unrighteousness, Behold, the heavens withdraw themselves; the Spirit of the Lord is grieved; and when it is withdrawn, Amen to the priesthood or the authority of that man.” 
D&C 63:55: “And now behold, verily I say unto you, I the Lord, am not pleased with my servant-he exalted himself in his heart, and received not counsel, but grieved the Spirit.”
D&C 30:2: “But your mind has been on the things of the earth more than on the things of me your Maker, and the ministry whereunto you have been called; and you have not given heed unto my Spirit.”
D&C 42:23: “He that looketh upon a woman to lust after her shall deny the faith and shall not have the Spirit….”
D&C 63:16: “And verily I say unto you, as I have said before, he that looketh on a woman to lust after her, or if any shall commit adultery in their hearts, they shall not have the Spirit, but shall deny the faith and shall fear.”
D&C 70:14: “Nevertheless, in your temporal things you shall be equal and this not grudgingly, otherwise the abundance of the manifestations of the Spirit shall be withheld.”
Helaman 6:35-36: “And thus we see that the Spirit of the Lord began to withdraw from the Nephites, because of the wickedness and the hardness of their hearts. And thus, we see that the Lord began to pour out his Spirit upon the Lamanites, because of their easiness and willingness to believe in his words.”

1 Corinthians 3:16-17: “Know ye not that ye are the temple of God, and [that] the Spirit of God dwelleth in you? If any man defile the temple of God, him shall God destroy; for the temple of God is holy, which [temple] ye are.” 
The Effect of the Withdrawal of the Spirit

D&C 10:2: “And you also lost your gift at the same time, and your mind became darkened.”
Mosiah 2:36-37: “And now, I say unto you, my brethren, that after ye have known and have been taught all these things, if ye should transgress and go contrary to that which has been spoken, that ye do withdraw yourselves from the Spirit of the Lord, that it may have no place in you to guide you in wisdom's paths that ye may be blessed, prospered, and preserved. I say unto you, that the man that doeth this, the same cometh out in open rebellion against God; therefore, he listeth to obey the evil spirit, and becometh an enemy to all righteousness; therefore, the Lord has no place in him, for he dwelleth not in unholy temples.
Helaman 4:21-26: “Yea, they began to remember the prophecies of Alma, and also the words of Mosiah; and they saw that they had been a stiff-necked people, and that they had set at naught the commandments of God;  And that they had altered and trampled under their feet the laws of Mosiah, or that which the Lord commanded him to give unto the people; and they saw that their laws had become corrupted…….
And because of their iniquity the church had begun to dwindle; and they began to disbelieve in the Spirit of Prophecy and in the Spirit of Revelation; and the judgments of God did stare them in the face. And they saw that they had become weak, like unto their brethren, the Lamanites, and that the Spirit of the Lord did no more preserve them; yea, it had withdrawn from them because the Spirit of the Lord doth not dwell in unholy temples-- 

Therefore, the Lord did cease to preserve them by his miraculous and matchless power, for they had fallen into a state of unbelief and awful wickedness….  For behold, they saw that the strength of the Lamanites was as great as their strength, even man for man. And thus, had they fallen into this great transgression; yea, thus had they become weak, because of their transgression, in the space of not many years.” 

Mormon 1:13-14: “But wickedness did prevail upon the face of the whole land, insomuch that the Lord did take away his beloved disciples, and the work of miracles and of healing did cease because of the iniquity of the people. And there were no gifts from the Lord, and the Holy Ghost did not come upon any, because of their wickedness and unbelief.” 
2 Nephi 33:2: “But behold, there are many that harden their hearts against the Holy Spirit, that it hath no place in them; wherefore, they cast many things away which are written and esteem them as things of naught.”
Talks and Quotes on ‘Why Members Fall Away from the Church’
‘The Parable of the Sower’
By Elder Dallin H. Oaks of the Quorum of the Twelve April 2015 Gen Conf (Extracts)
“The parable of the sower warns us of circumstances and attitudes that can keep anyone who has received the seed of the gospel message from bringing forth a goodly harvest.

Some seed “fell on stony ground, where it had not much earth; and immediately it sprang up, because it had no depth of earth: but when the sun was up, it was scorched; and because it had no root, it withered away” (Mark 4:5–6).

No Root in themselves
Jesus explained that this describes those “who, when they have heard the word, immediately receive it with gladness,” but because they “have no root in themselves, … when affliction or persecution ariseth for the word’s sake, immediately they are offended” (Mark 4:16–17).

What causes hearers to “have no root in themselves”? This is the circumstance of new members who are merely converted to the missionaries or to the many attractive characteristics of the Church or to the many great fruits of Church membership. Not being rooted in the word, they can be scorched and wither away when opposition arises. But even those raised in the Church—long-term members—can slip into a condition where they have no root in themselves. I have known some of these—members without firm and lasting conversion to the gospel of Jesus Christ. If we are not rooted in the teachings of the gospel and regular in its practices, any one of us can develop a stony heart, which is stony ground for spiritual seeds.

Spiritual food is necessary for spiritual survival, especially in a world that is moving away from belief in God and the absolutes of right and wrong. In an age dominated by the Internet, which magnifies messages that menace faith, we must increase our exposure to spiritual truth in order to strengthen our faith and stay rooted in the gospel.

Another potential destroyer of spiritual roots—accelerated by current technology but not unique to it—is the keyhole view of the gospel or the Church. This limited view focuses on a particular doctrine or practice or perceived deficiency in a leader and ignores the grand panorama of the gospel plan and the personal and communal fruits of its harvest. President Gordon B. Hinckley gave a vivid description of one aspect of this keyhole view. He told a BYU audience about political commentators “aflame with indignation” at a then-recent news event. “With studied art, they poured out the sour vinegar of invective and anger. … Surely, he concluded, “this is the age and place of the gifted pickle sucker.” 
In contrast, to be securely rooted in the gospel, we must be moderate and measured in criticism and seek always for the broader view of the majestic work of God.
Some Fell Among Thorns

Jesus Taught that “some fell among thorns, and the thorns grew up, and choked it, and it yielded no fruit” (Mark 4:7). He explained that these are “such as hear the word, and the cares of this world, and the deceitfulness of riches, and the lusts of other things entering in, choke the word, and it becometh unfruitful” (Mark 4:18–19). This is surely a warning to be heeded by all of us. I will speak first of the deceitfulness of riches. Wherever we are in our spiritual journey—whatever our state of conversion—we are all tempted by this. When attitudes or priorities are fixed on the acquisition, use, or possession of property, we call that materialism. So much has been said and written about materialism that little needs to be added here. Those who believe in what has been called the theology of prosperity are suffering from the deceitfulness of riches.

The Book of Mormon tells of a time when the Church of God “began to fail in its progress” (Alma 4:10) because “the people of the church began to … set their hearts upon riches and upon the vain things of the world” (Alma 4:8). Whoever has an abundance of material things is in jeopardy of being spiritually “sedated” by riches and other things of the world. That is a suitable introduction to the next of the Savior’s teachings.

The most subtle thorns to choke out the effect of the gospel word in our lives are the worldly forces that Jesus called the “cares and riches and pleasures of this life” (Luke 8:14). These are too numerous to recite. Some examples will suffice.

On one occasion Jesus rebuked His chief Apostle, saying to Peter, “Thou art an offence unto me: for thou savourest not the things that be of God, but those that be of men” (Matthew 16:23; see also D&C 3:6–7; 58:39). Savoring the things of men means putting the cares of this world ahead of the things of God in our actions, our priorities, and our thinking.” END
Luke 12:34: “For where your treasure is there will your heart (and mind) be also.” 

‘Apostacy Taking Place Due to the Internet’ by Elder Marlin Jensen 
Church historian, Elder Marlin Jensen held a Q&A session at Utah State University on January 18, 2012. Elder Jensen has been a general authority of the church since 1989. He currently is a member of the First Quorum of the Seventy. Since 2005, he also has been the Church Historian and Recorder of the church. [Note: Elder Jensen has since become a General Authority Emeritus]

A questioner asked, “Has the church seen the effects of Google on membership? It seems like the people who I talk to about church history are people who find out and leave quickly. Is the church aware of that problem? What about the people who are already leaving in droves?”

Jensen's response: “The fifteen men really do know, and they really care. And they realize that maybe since Kirtland, we never have had a period of, I’ll call it apostasy, like we’re having right now, largely over these issues. We do have another initiative that we have called, “Answers to Gospel Questions”. We are trying to figure out exactly what channels to deliver it in and exactly what format to put it in. But we want to have a place where people can go. We have hired someone that’s in charge of search engine optimization. We realize that people get their information basically from Google. They don’t come to LDS.org. If they get there, it’s through Google. So, we are trying to create an offering that will address these issues and be available for the public at large and to the church leaders, because many of them don’t have answers either. It can be very disappointing to church members. And, for people who are losing their faith, or who have lost it, we hope to regain to the church.”
‘Why Some Members Fall Away’ Michael R. Ash Deseret News Mormon Times 22 April 2009 part 1
‘Doubts, Not necessary to belief everything, The impact of Anti-Mormon propaganda on the Internet. How does one distinguish the good information from the bad’
“Most faithful members feel their testimony wouldn't falter if they heard something negative about the church. It has been observed, however, that some stalwart members with real testimonies have fallen away -- and continue to fall away -- because of information that conflicts with how they understand the gospel, scripture, revelation, prophets and prophecy or church history. Having periods of doubt isn't a sin and it isn't abnormal. Statistics show that while about 95 percent of Americans believe in God, nearly half -- including those who consider themselves to be religiously devout -- seriously question their faith from time to time.
President David O. McKay said that doubts "shook him" as a young man and for many years he was skeptical of the gospel. Later in life, as he engaged in the work of the Lord, he finally had a spiritual confirmation of the restored gospel (Gregory A. Prince and Wm. Robert Wright, David O. McKay and the Rise of Modern Mormonism [Salt Lake City: University of Utah Press, 2005], 6; The Teachings of Presidents of the Church: David O. McKay [Salt Lake City: Intellectual Reserve, Inc., 2003], 163-164).

Thankfully, the church umbrella is large enough to include those who struggle with sporadic or chronic doubt. "To some," revealed the Lord, "it is given to know that Jesus Christ is the Son of God. To others it is given to believe on their words, that they also might have Eternal Life if they continue faithful" (D&C 46:13-14).
Joseph F. Smith once said that Latter-day Saints are given wide latitude for their convictions. If they are moral, believe the main principles, and exhibit a little faith, they are still welcome within the church even though they may not believe all that has been revealed (Reed Smoot Hearings, 1:97-98).
While some members can remain active through episodes of sporadic or prolonged doubt, other members may find that their doubts feed cynicism and criticism and can become stumbling blocks to a spiritual testimony. With today's technology, potential stumbling blocks are often an innocent click away.
Prior to the Internet, most active Mormons rarely purchased anti-LDS literature. Today, however, anti-Mormon propaganda is easily accessed on the Web. To makes matters worse, a member may innocently and unintentionally stumble upon LDS-critical material while doing research for a lesson or talk. Some anti-LDS sites are subtle and appear to offer legitimate information about the church or church history. Before the member is able to discern the site's agenda, he or she may have already digested a number of claims that call their faith into question.

Anti-LDS authors often tend to use a strategy of "if you throw enough mud, some of it will stick." Making charges is easy; understanding all the issues can take a lot more time and space. Thus, members may be overwhelmed by negativity, and start thinking, "if even 10 percent -- or 1 percent -- of this is true, I have a problem."

The Internet has been called "The Great Equalizer" because it brings so many different things to people all over the world at all economic levels. Critics of the church claim the Internet has pulled away the curtain that has hidden the problems with Mormonism.

While it's true that the Internet makes vast amounts of information available to people all over the globe, it's a fallacy to think that all information on the Web is equal in quality. Some articles are written by intelligent and informed authors, others by uninformed or angry authors or those who purposely bear false witness. Search engines don't rank sites by the quality of the research but rather by popularity or even according to who pays the most to have their sites listed at the top of the heap.

Unfortunately, few of us have the time to dig through all the many links on a topic and too often, people tend to believe those things that they read. The many examples of Internet myths and urban legends (even LDS urban myths) that spread like wildfire from e-mail to e-mail suggests that too many people are quick to accept -- without critical examination -- rumors and outlandish stories. How does one distinguish the good information from the bad? With better education.” 
‘Why Some Members Fall Away’ (Continued) By Michael R. Ash Deseret News Mormon Times 29 April 2009 Part 2
‘The need to defend the faith.’ ‘We are not obligated to answer every objection’ "Every holder of the Melchizedek Priesthood is to be a defender of the faith"
“Elder Neal Maxwell once quoted the philosopher Austin Farrer, who said that intellectual support provides an atmosphere wherein spiritual testimonies can flourish. As Elder Maxwell explained, "the absence" of rebuttals to the critics "…may cause fledglings among the faithful to falter" ("All Hell Is Moved," 1977 Devotional Speeches of the Year [Provo, UT: BYU Press, 1977], 179). He also said that we should not permit critics to make "uncontested slam dunks" (quoted by Gilbert W. Scharffs, "I Have a Question," Ensign, Jan. 1995, 60.)

Who should defend the faith? Should this task be relegated solely to the institutional church?  While the church has, at times, responded to critics and criticisms (and some responses can be found in church magazines and on the church Web site), answering critics drains time and resources from the primary mission of the church.

"Our main task," President Benson once said, "is to declare the gospel and do it effectively. We are not obligated to answer every objection. Every man eventually is backed up to the wall of faith, and there he must make his stand" ("The Book of Mormon Is the Word of God," Ensign, May 1975, 65). Charles W. Penrose, who served in the First Presidency under President Joseph F. Smith, explained that answering all anti-Mormon charges "would engross too much of our attention to the exclusion of subjects that are more profitable" ("Remarks," 6 October 1891, in Collected Discourses, comp. and ed. Brian H. Stuy [Sandy, Utah: BHS, 1988], 2:270-1).

While church leaders encourage defending the faith, we can appreciate that the responsibility shouldn't fall on the institutional church alone. Just as the church asks members to be missionaries it also asks members to defend the gospel. President Harold B. Lee once said that "Every holder of the Melchizedek Priesthood is to be a defender of the faith" (Conference Report, April 1970, General Priesthood Meeting, 54).
Why some Members will end up Questioning their Fundamental Religious Convictions when faced with Anti-Mormon Material  Michael R. Ash Deseret News Mormon Times 27 May 2009
“Few church members have really encountered serious anti-Mormon arguments. Most have heard a few LDS-critical comments in the media or from acquaintances. Those who have attended General Conference, a temple open house, or an LDS historical pageant have probably seen the protesters and may have accepted, out of curiosity, some of their anti-Mormon literature. After browsing the literature, it is typically thrown away and the member's testimony remains unscathed.
Other members may stumble upon anti-Mormon literature on the Internet. In the privacy of one's own home, sitting alone at the computer, they may not be as quick to discard the information. They may spend a little more time reading. They may find the information scandalous and therefore a bit tantalizing. They may feel that their testimony is secure so there wouldn't be any harm in digging a bit deeper. Why fear if you have the truth?
While most members will come away from anti-Mormon Web sites without so much as a scratch on their testimony, at least a few members will end up questioning their fundamental religious convictions. Why the difference? The reasons are complex but I'll attempt to examine some common issues that can make one's testimony vulnerable to damage.

When we examine the narratives of those who left the church, we discover common threads in many of their religious world views. Typically, they have fundamentalist religious ideals and are often naive about certain facets of the gospel or early LDS historical events. That doesn't mean that such members will apostatize, but such worldviews potentially set them up for disaster.
I should pause here and note that I'm not using the term "fundamentalist" to refer to those groups who practice polygamy but rather to a perception about religious issues.

For many Christians, the term refers to those who actively affirm what they see as fundamental Christian beliefs such as an inerrant Bible -- a Bible that contains no mistakes and is literally interpreted and historically accurate despite any conflicting claims from science and modern scholarship. By association, the term fundamentalist also describes those who take very rigid, uncompromising, and unchanging approaches to their religious beliefs.
A Mormon fundamentalist -- as the term would be used in this series -- would refer to those members who tend to take rigid and uncompromising approaches to Mormon issues. They typically think in black and white when it comes to scriptures, doctrines, and prophets.

Most of us like to think we're open-minded and that we wouldn't take black and white approaches to complex issues. In reality, however, everyone has at least some rigid beliefs and all of us, at times, take inflexible positions on beliefs that we haven't closely examined. Perhaps we've never before faced complex religious issues or we may have never considered thinking outside the box of conventional LDS interpretations. It may never have occurred to us that some things we hear from other church members are not based on revelation but are based on assumptions or traditions.

If we build our house of straw on the sandy foundation of non-doctrinal beliefs, our entire belief system could collapse with a strong gust of opposition. We might assume, for example, that all prophets of all ages understood all gospel doctrines, principles, and practices in the same way. We may believe that a prophet is always spiritual, knowledgeable, kind, and disciplined; he could never err on religious matters or have personal beliefs that might be proven incorrect with additional knowledge or revelation.

We may, unintentionally, view other Mormon issues in unambiguous black and white. "Mormons have the truth, others do not," we may conclude. Or "Paying tithing assures financial stability or prosperity; not paying tithing will lead to financial ruin." "The Spirit speaks to Mormons and not to non-Mormons." "If you live righteously your children will all go on missions and be sealed in the temple. If your children go astray or your life is full of problems, you are not living righteously."
Such a fundamentalist mindset can set us up for problems. There either were horses in the ancient Americas, the fundamentalist mind may think, or the Book of Mormon is false. There either was a world-wide flood that wiped out virtually all life, or the Bible is false. To the fundamentalist, there is no middle ground. If they discover what they believe to be persuasive information that there was no world-wide flood, or that actual horses were absent from ancient America, then their entire religious system crumbles beneath them.”
Why are some Intelligent and Rational Members Negatively Affected by Critical Claims, while others are not? Michael R. Ash Mormon Times 2 July 2009
“Sometimes the actions, statements, prophecies, motivation, or beliefs of past prophets seem to conflict with our view of how prophets should act, or what they should believe or disbelieve. We tend to cling to unrealistic ideals when it comes to church leaders. Generally, reality does not live up to such high ideals. As Elder Bruce Hafen explains, most of us, from a young age, tend to think in black and white. We don't always recognize that there are many gray areas in life. Experience, however, demonstrates that there is generally "a gap between the real and the ideal, between what is and what ought to be" (Bruce C. Hafen, The Believing Heart: Nourishing the Seed of Faith [Salt Lake City: Bookcraft, 1986], 54-55).

While our testimonies should be anchored on personal interactions with the divine -- on a spiritual witness confirmed from the Holy Ghost -- it's a simple fact that many member testimonies (as evidenced by the claims of numerous ex-Mormons) are grounded (at least in part) on illusions and misconceptions. The most common of these illusions include:  

1. Unrealistic expectations of prophets

2. Confusing tradition with doctrine

3. Imposing our view on others

4. Unrealistic expectations of science
Personal Experiences of why Some Formerly Active Members Fell Away

From 50 years of experience as a member of the church serving in many callings including Bishop I have found the majority of members fall away due to lack of conversion. They do not live the basic commandments such as the word of Wisdom, the Law of Tithing or one of the Ten Commandments. Usually before members leave the church they have already stopped living one of the basic commandments. They lack understanding of the need to partake of the sacrament regularly to keep the Spirit. Some also struggle in believing the fundamentals of the church such as the First Vision.
I recall one young couple, who had both served missions, temple married with young children, and both from strong families in the church. They had become disturbed by the different accounts of the first vision. They now doubted the Book of Mormon and had stopped going to Church. They had every argument to use against the church in support of their apostacy. However from my observation, the loss of Spirit and decline in faith started because the husbands work had caused him to work continually on the Sabbath in an unsavoury atmosphere. He only went to church in between his work schedule working in the entertainment industry for TV and theatre. His spirituality was not sustained and therefore he became susceptible to the deceptions from the wrong spirit. His wife followed his persuasions. 
Another Elder who served a mission fell away because he stated he could not accept polygamy. This person’s family however had already mostly gone less active and the divorce of his parents had seriously affected him. This coupled with a lack of living a basic commandment like tithing caused him to lose the Spirit and then find something he did not agree with. His wife followed him into inactivity. 
Another Elder who had served a mission struggled with tithing. He could not understand why the church would not publish full accounts of how the money was spent. He resorted to the internet to vent his views. His wife and two children followed him into inactivity.

Another Elder who had served a mission had come from a single parent family who had struggled financially. As he grew up in the church he followed the principles, got himself a good career and prospered. It was then that he seemed content with his career and wealth. His mind was constantly on material gain and tithing was not a priority. He gradually became apathetic in his attendance and eventually stopped attending. His family eventually followed him. 
A High Priest serving as a counsellor to the Bishop let pride rule his heart. When the bishop was released in his mind he felt he should be the next bishop. He was not called and within a few months had left the church. His wife followed him into inactivity. He had a top position in his profession and was used to being in charge of many people. 
Another High Priest in his seventies who had served on Bishoprics and on the High Council for many years became attracted by the false Prophet Denver Snuffer. He started attending church spasmodically until eventually during covid he and his wife had their names removed from the records.

See the following for a list of former members of the church who were well known:  
https://en.wikipedia.org/wiki/List_of_former_or_dissident_Mormons
See the following detailed study for reasons why members leave the church

See https://leadingsaints.org/the-root-cause-for-why-members-leave-the-church-what-leaders-can-do-about-it/
The Following is a detailed account of the Kirtland Apostacy and why it happened
https://rsc.byu.edu/joseph-smith-prophet-seer/joseph-smith-kirtland-crisis-1837
The following article also has quotes and details regarding the Kirtland Apostacy

https://emp.byui.edu/SatterfieldB/Rel341/Supplementary%20Readings/Kirtland%20Apostasy%20Warning/Apostasy%20Persecution%20Mobs%20Anderson.pdf
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