Is it Right for the Church to Use the Nickname ‘Mormon’ (2009)
When this study was commenced in 2009 the nickname “Mormon” was used extensively by the church. There was ‘Mormon Helping Hands’, Mormon Tabernacle Choir, and Mormon Times in the Deseret News. This study was made in 2009 before the correction made by President Nelson who took the steps to put things right. 
Even the church web site LDs.Org used the name Mormon frequently. 

LDS.Org Newsroom: The Religious Experience of Mormonism (extracts only) June 2008
“Mormon scripture and revelations lay the groundwork for a theology that tends to encourage action over contemplation. Joseph Smith declared that there is no fundamental division between the temporal and the spiritual (Doctrine and Covenants 29:34). In his recent book People of Paradox, Mormon scholar Terryl Givens maintained that “Mormonism is ill disposed to maintain a simple hierarchy that privileges spiritual activity over physical or the contemplative over the active.” Though the spiritual and the practical are often viewed as opposites, in Mormon worship they complement each other”
In the Church owned newspaper the Deseret News these were some of the headlines on the 5 Apr 2010

‘Mormon general conference speakers reflect on Christ's resurrection’
‘Mormon Church names new seventies, Primary Presidency’
‘Mormons' pioneer trek hitting the Twitosphere’
‘Mormon stake president in Haiti works to build hope.’
The above is typical of the use of Mormon by the Deseret News.

I therefore sent an Email to Jim M. Wall President and Publisher Deseret News-16 January 2009
Use of the Term Mormon in the Deseret News

“As a member of the Church in England I have subscribed to the Church News for several years. The recently changed on-line edition has brought me more into contact with the Deseret News through “The Deseret News Most Popular” on the front page. 

As I have read parts of the Deseret News it is very noticeable that the term ‘Mormon’ is used frequently. In particular the sections ‘Mormon Times Com’ with sub-headings such as ‘Mormon Voices’ ‘Mormon Living’ are used daily. The designation “Mormon” is used throughout the newspaper in a variety of articles for example on the 7th of January 2009 “Blessings of a Mormon storehouse”; “Mormons prominent in western art world” and “Mormon U. student joins the Real World”.

Inasmuch as the newspaper is owned by the Church of Jesus Christ of Latter Day Saints why does the Deseret News frequently use the nickname Mormon? On the Church web site LDS. ORG the following statement is given for the benefit of the general news media:

“While the term "Mormon Church" has long been publicly applied to the Church as a nickname, it is not an authorized title, and the Church discourages its use.”
 Elder Russell M. Nelson: “Today I would like to speak about a name. We are all pleased when our names are pronounced and spelled correctly. Sometimes a nickname is used instead of the real name. But a nickname may offend either the one named or the parents who gave the name. The name of which I shall speak is not a personal name, yet the same principles apply. I refer to a name given by the Lord: Thus shall my church be called in the last days, even The Church of Jesus Christ of Latter-day Saints.” (D&C 115:4)
Note carefully the language of the Lord. He did not say, “Thus shall my church be named.” He said, “Thus shall my church be called.” Years ago, its members were cautioned by the Brethren who wrote: “We feel that some may be misled by the too frequent use of the term ‘Mormon Church.’ ” (Member-Missionary Class—Instructor’s Guide, Salt Lake City: The Church of Jesus Christ of Latter-day Saints, 1982, p. 2) 
Before any other name is considered to be a legitimate substitute, the thoughtful person might reverently consider the feelings of the Heavenly Parent who bestowed that name.……… He issued this solemn warning: “Let all men beware how they take my name in their lips.” “Remember,” He added, “that which cometh from above is sacred, and must be spoken with care.” (D&C 63:61, 64) Therefore, just as we revere His Holy Name, we likewise revere the name that He decreed for His church.” Russell M. Nelson, “‘Thus Shall My Church Be Called’,” Ensign, May 1990, 16 (End of Quote)
The Lord has stressed the importance of the correct use of the name of His Church:

“Therefore, whatsoever ye shall do, ye shall do it in my name; therefore ye shall call the church in my name; and ye shall call upon the Father in my name that He will bless the church for my sake. And how be it my church save it be called in my name? For if a church be called in Moses' name then it be Moses' church; or if it be called in the name of a man then it be the church of a man; but if it be called in my name then it is my church, if it so be that they are built upon my gospel.” 3 Nephi 27:7-8.

As a member of the Church for over forty years I have learnt through the Spirit that it is wrong for members of the Church to refer to the Church by the term Mormon. In the light of the above statements and scripture how do you justify the frequent use of the nickname ‘Mormon’ in the Deseret News?  I look forward to receiving your response,

With Best Wishes

Malcolm E. Twigg
Reply from Jim Wall (Jmwall@desnews.com) 20 Jan 2009

“On January 3. 2008 the use of Mormon Times was approved in a meeting with the First Presidency and affirmed January 9, 2008, in a meeting with the Quorum of Twelve Apostles. On November 10, 2008, the First Presidency approved the inclusion of Mormon Times with delivery of the Church News. Thank you for your concern. Hopefully you will be satisfied that our use of Mormon has received the appropriate approval.”

The study I commenced in 2009 was based on scriptures in the Doctrine and Covenants and the Book of Mormon. The study also contained the teachings of Elder Russell M Nelson and Russell M Ballard from conference addresses on this subject. Both of these brethren obviously felt strongly about the wrong use of the name of the church which had become the tradition and practise of the church for many years. 

This is a clear illustration of how on the one hand there were Apostles who felt it was totally wrong to use the nickname ‘Mormon’ and yet the practise of the church did nothing to discourage its use. (In practical terms)

When Elder Nelson became President of the church he made the necessary correction to the policy of the church on using the correct name. This brought the church policy into conformity with the revelation in the Doctrine and Covenants and teachings in the Book of Mormon. President Nelson did not mince his words in his conference statement emphasizing that the change was a Correction to correct existing error. He said the following:

President Nelson made a correction to the use of the nickname ‘Mormon’
 ‘The Correct Name of the Church’ President Russell M Nelson (extracts)     Oct 2018 General Conference
Today I feel compelled to discuss with you a matter of great importance.
Let me explain why we care so deeply about this issue. But first let me state what this effort is not:
It is not a name change.

It is not rebranding.

It is not cosmetic.

It is not a whim.

And it is not inconsequential.

Instead, it is a correction. It is the command of the Lord. 
Joseph Smith did not name the Church restored through him; neither did Mormon. It was the Savior Himself who said, “For thus shall my church be called in the last days, even The Church of Jesus Christ of Latter-day Saints.” D&C 115:4 
Even earlier, in AD 34, our resurrected Lord gave similar instruction to members of His Church when He visited them in the Americas. At that time He said:

“Ye shall call the church in my name. …“And how be it my church save it be called in my name? For if a church be called in Moses’ name then it be Moses’ church; or if it be called in the name of a man then it be the church of a man; but if it be called in my name then it is my church.” 3 Nephi 27:7-8:

Thus, the name of the Church is not negotiable. When the Savior clearly states what the name of His Church should be and even precedes His declaration with, “Thus shall my church be called,” He is serious. And if we allow nicknames to be used or adopt or even sponsor those nicknames ourselves, He is offended. To remove the Lord’s name from the Lord’s Church is a major victory for Satan. When we discard the Savior’s name, we are subtly disregarding all that Jesus Christ did for us﻿—even His Atonement. END
A church policy and tradition that had been contrary to scripture over many years was therefore finally corrected by a new President of the church. The following is the study I had created to try to encourage a change in policy on the use of the nickname ‘Mormon’ by church institutions and members. At the time I called the study “Is it Right for the Church to Use the Nickname Mormon”
Original Study on this Subject in 2009
The following is part of the original Study including scriptures and quotes from Apostles. The study was called:  
“Is it Right for the Church to Use the Nickname Mormon”
Introduction

How important is it to show respect for the name the Lord has given to His church? 
The Doctrine and Covenants records the name by which the church should be called:

D&C 115:4: “Thus shall my church be called in the last days, even The Church of Jesus Christ of Latter-day Saints.”

The Lord gave the same direction in the Book of Mormon: 

3 Nephi 27:7-8: “Therefore, whatsoever ye shall do, ye shall do it in my name; therefore, ye shall call the church in my name; and ye shall call upon the Father in my name that He will bless the church for my sake. And how be it my church save it be called in my name? For if a church, be called in Moses' name then it be Moses' church; or if it be called in the name of a man then it be the church of a man; but if it be called in my name then it is my church, if it so be that they are built upon my gospel.” 

Elder Russell M. Nelson spoke on the need to respect the name of the church given by Heavenly Father
Elder Russell M. Nelson, “‘Thus Shall My Church Be Called’                   April 1990 General Conference   
 “Today I would like to speak about a name. We are all pleased when our names are pronounced and spelled correctly. Sometimes a nickname is used instead of the real name. But a nickname may offend either the one named or the parents who gave the name. The name of which I shall speak is not a personal name, yet the same principles apply. I refer to a name given by the Lord: ‘Thus shall my church be called in the last days, even The Church of Jesus Christ of Latter-day Saints.’” (D&C 115:4) Note carefully the language of the Lord. He did not say, “Thus shall my church be named.” He said, “Thus shall my church be called.” 
Years ago, its members were cautioned by the Brethren who wrote: “We feel that some may be misled by the too frequent use of the term ‘Mormon Church.’ (Member-Missionary Class—Instructor’s Guide, Salt Lake City: The Church of Jesus Christ of Latter-day Saints, 1982, p. 2) Before any other name is considered to be a legitimate substitute, the thoughtful person might reverently consider the feelings of the Heavenly Parent who bestowed that name.……… He issued this solemn warning: “Let all men beware how they take my name in their lips.” “Remember,” He added, “that which cometh from above is sacred, and must be spoken with care.” (D&C 63:61, 64) Therefore, just as we revere His Holy Name, we likewise revere the name that He decreed for His church.” END
 ‘The Importance of a Name’ Elder Russell M Ballard Oct 2011 Conference

“The Lord Jesus Christ knew how important it was to clearly name His Church in these latter days. In the 115th section of the Doctrine and Covenants, He Himself named the Church: “For thus shall my church be called in the last days, even The Church of Jesus Christ of Latter-day Saints” (verse 4). And King Benjamin taught his people in Book of Mormon times: “I would that ye should take upon you the name of Christ, all you that have entered into the covenant with God that ye should be obedient unto the end of your lives. …And I would that ye should remember also, that this is the name that I said I should give unto you that never should be blotted out, except it be through transgression; therefore, take heed that ye do not transgress, that the name be not blotted out of your hearts” (Mosiah 5:8, 11).

We take the name of Christ upon us in the waters of baptism. We renew the effect of that baptism each week as we partake of the sacrament, signifying our willingness to take His name upon us and promising always to remember Him (see D&C 20:77, 79).

Do we realize how blessed we are to take upon us the name of God’s Beloved and Only Begotten Son? Do we understand how significant that is? The Savior’s name is the only name under heaven by which man can be saved (see 2 Nephi 31:21).

As you will remember, President Boyd K. Packer discussed the importance of the name of the Church in last April’s general conference. He explained that “obedient to revelation, we call ourselves The Church of Jesus Christ of Latter-day Saints rather than the Mormon Church” (“Guided by the Holy Spirit,” Liahona and Ensign, May 2011, 30).

Because the full name of the Church is so important, I echo the revelations from the scriptures, the First Presidency’s instructions in letters of 1982 and 2001, and the words of other Apostles who have encouraged the members of the Church to uphold and teach the world that the Church is known by the name of the Lord Jesus Christ. This is the name by which the Lord will call us at the last day. It is the name by which His Church will be distinguished from all others.
I have thought a lot about why the Savior gave the nine-word name to His restored Church. It may seem long, but if we think of it as a descriptive overview of what the Church is, it suddenly becomes wonderfully brief, candid, and straightforward. How could any description be more direct and clear and yet expressed in such few words? Every word is clarifying and indispensable. 
The word The indicates the unique position of the restored Church among the religions of the world.

The words Church of Jesus Christ declare that it is His Church. In the Book of Mormon, Jesus taught: “And how be it my church save it be called in my name? For if a church be called in Moses’ name then it be Moses’ church; or if it be called in the name of a man [like Mormon] then it be the church of a man; but if it be called in my name then it is my church, if it so be that they are built upon my gospel” (3 Nephi 27:8).

Of Latter-day explains that it is the same Church as the Church that Jesus Christ established during His mortal ministry but restored in these latter days. We know there was a falling away, or an apostasy, necessitating the Restoration of His true and complete Church in our time.

Saints means that its members follow Him and strive to do His will, keep His commandments, and prepare once again to live with Him and our Heavenly Father in the future. Saint simply refers to those who seek to make their lives holy by covenanting to follow Christ.

While Mormon is not the full and correct name of the Church, and even though it was originally given by our detractors during our early years of persecution, it has become an acceptable nickname when applied to members rather than the institution. We do not need to stop using the name Mormon when appropriate, but we should continue to give emphasis to the full and correct name of the Church itself. In other words, we should avoid and discourage the term “Mormon Church.”

Through the years as I have filled assignments around the world, I have been asked many times if I belong to the Mormon Church. My response has been, “I am a member of the Church of Jesus Christ. Because we believe in the Book of Mormon, which is named after an ancient American prophet-leader and is another testament of Jesus Christ, we are sometimes called Mormons.” In every instance, this response has been well received and in fact has opened up opportunities for me to explain the Restoration of the fulness of the gospel in these latter days.
Brothers and sisters just think of what an impact we can have by simply responding by using the full name of the Church as the Lord has declared we should do. And if you cannot immediately use the full name, at least say, “I belong to the Church of Jesus Christ” and later explain “of Latter-day Saints.”
Some may ask, what about the Internet sites such as Mormon.org as well as various Church-initiated media campaigns? As I said, referring collectively to members as Mormons is sometimes appropriate. As a practical matter, those outside of our faith come looking for us searching for that term. But once you open up Mormon.org, the proper name of the Church is explained on the home page, and it appears on each additional page on the site. It is impractical to expect people to type the full name of the Church when seeking to find us or when logging on to our website.
While these practicalities may continue, they should not keep members from using the full name of the Church whenever possible. Let us develop the habit within our families and our Church activities and our daily interactions of making it clear that The Church of Jesus Christ of Latter-day Saints is the name by which the Lord Himself has directed that we be known.
A recent opinion poll indicated that far too many people still do not understand correctly that Mormon refers to members of our Church. And a majority of people are still not sure that Mormons are Christian. Even when they read of our Helping Hands work throughout the world in response to hurricanes, earthquakes, floods, and famines, they do not associate our humanitarian efforts with us as a Christian organization. Surely it would be easier for them to understand that we believe in and follow the Savior if we referred to ourselves as members of The Church of Jesus Christ of Latter-day Saints. In this way those who hear the name Mormon will come to associate that word with our revealed name and with people who follow Jesus Christ.

As the First Presidency asked in their letter of February 23, 2001: “The use of the revealed name, The Church of Jesus Christ of Latter-day Saints …… is increasingly important in our responsibility to proclaim the name of the Savior throughout all the world. Accordingly, we ask that when we refer to the Church we use its full name wherever possible.” Back in 1948 at the October general conference, President George Albert Smith said, “Brethren and sisters, when you go away from here, you may be associating with various denominations of the world, but remember that there is only one Church in all the world that by divine command bears the name of Jesus Christ, our Lord” (in Conference Report, Oct. 1948, 167). END
 ‘Following Up’ Elder Russell M Ballard Apr 2014 Conference

“In the October 2011 conference, I urged that we remember these important words of the Lord: “For thus shall my church be called in the last days, even The Church of Jesus Christ of Latter-day Saints.”  With these words, the Lord makes clear that this is not only a formal title but also the name by which His Church is to be called. Given His clear declaration, we should not refer to the Church by any other name, such as “Mormon Church” or “LDS Church.”

The term Mormon can be appropriately used in some contexts to refer to members of the Church, such as Mormon pioneers, or to institutions, such as the Mormon Tabernacle Choir. Church members are widely known as Mormons, and in interactions with those not of our faith, we may fittingly refer to ourselves as Mormons, provided we couple this with the full name of the Church.

If members learn to use the correct name of the Church in connection with the word Mormon it will underscore that we are Christians, members of the Savior’s Church.

Brothers and sisters let us follow up and develop the habit of always making it clear that we belong to The Church of Jesus Christ of Latter-day Saints.” END of Talk
Original study (cont)
Use of the Title ‘Mormon’ by the church

Why does the church continue to use the title ‘Mormon’ in an official manner? For example: 
The Mormon Tabernacle Choir
Mormon Helping Hands: Taken from LDS .org Public Affairs : 
“Mormon Helping Hands is a priesthood-directed Church program for providing community service and disaster relief to those in need. This program, which is operating successfully in Latin America, Africa, Asia, Europe, the Pacific, and the United States, can also assist priesthood leaders in establishing relationships with key opinion leaders. Mormon Helping Hands Guidelines for Public Affairs Directors gives specific directions on how public affairs councils can utilize this important program and includes instructions for using the Mormon Helping Hands logo”

“Adorned in bright yellow "Mormon Helping Hands" vests, members and full-time missionaries gathered to help residents in flooded sections of Hong Kong's Lantua Island. Volunteers performed a variety of humanitarian tasks.” (With picture) Church News 5 July 2008
Newspaper Articles

‘The Return of 'Mormon' SLT 1 April 2010 Peggy Slack Fletcher

“After a decade long moratorium, Mormon is back. The name, that is. It will be on display everywhere this weekend as thousands gather for The Church of Jesus Christ of Latter-day Saints' 180th Annual General Conference in Salt Lake City.

Where LDS leaders once were pushing members to call themselves Latter-day Saints, rather than Mormons, now the church-owned Deseret News has created the Mormon Times. "Mormon Messages" is on YouTube. The "Mormon Channel" is on the radio. And the faith's missionary Web site is mormon.org. So what has changed for the nearly 14 million-member church? The Internet.

Last year, some 26.8. Million people searched for the word "Mormon," 5.3 million hunted for "Mormons," and 1.3 million scouted for "Mormonism," noted Michael Otterson, managing director of LDS Public Affairs. Although about 32 million searched for "LDS," church officials believe most of those were members. Few search for the official name. "It's simply a reality that people think of Mormons, they don't think of Latter-day Saints," Otterson said Thursday. "Mormon is here to stay."
 Some wonder why the Utah-based church tried to jettison the nickname in the first place, especially after spending years and untold millions creating a "Mormon" brand. The tag line for its award-winning "Homefront" TV spots, for example, was, "Brought to you by The Church of Jesus Christ of Latter-day Saints -- the Mormons."
Branding is a very difficult, lengthy and taxing process of attempting to influence the consumer mind at a basic level," said Kenneth Foster, a marketing research expert in Salt Lake City and a Mormon. "The church can't really back away from the use of the term Mormon, given the ingrained history of the term and resources the church used to establish it. A better strategy may be to embrace and revitalize it."

What's in a name? Joseph Smith initially called the movement he founded in New York in 1830 the Church of Christ. The term "saints" came later in response to the terms "Mormonite" or "Mormons" used by Smith's opponents as a derisive allusion to the church's signature scripture, The Book of Mormon. In 1834, the name changed to The Church of the Latter-day Saints, and by 1838 it had become The Church of Jesus Christ of Latter-day Saints.

Mormon seemed a benign enough nickname until the 1990s, when critics increasingly charged that the church was not Christian. To help counter that claim, LDS officials unveiled a new church logo in December 1995 with the words "Jesus Christ" enlarged.

As Salt Lake City was gearing up for the 2002 Winter Olympics, the LDS First Presidency asked members to call themselves Latter-day Saints and to stop using "the Mormon Church," giving preference either to the church's lengthy full name or LDS Church in its place, Brigham Young University journalism professor Joel Campbell said in a speech last year at Utah Valley University. The church asked journalists to use "The Church of Jesus Christ" as the preferred shorthand. That never took hold.

For one thing, it was too closely associated with several Protestant denominations, particularly the Christian Church, Disciples of Christ and Churches of Christ. One news director at the time said that many Christians believe the term "The Church of Jesus Christ" is a universal name for Christianity, Campbell noted, and that some might be offended by its use directed toward the LDS Church. Even the Deseret News he added, didn't use that shorthand.

Rocky Anderson, Salt Lake City mayor at the time, may have been among the few in following that directive. "I was aware that the request had been made by The Church of Jesus Christ of Latter-day Saints, and I always tried to respect it," Anderson said. "Then I would see vicious attacks against me on KSL or Deseret News blogs, calling me a religious bigot. ... I never heard anyone else using it."

LDS officials still urge journalists to use the church's full name on first reference. But that name is a mouthful, Otterson concedes. As a journalist in England, he was allowed only 16 words for his first paragraph. The church's name takes up nine.

Confusion at home and abroad: After the April 2008 raid on members of the polygamist Fundamentalist Church of Jesus Christ of Latter Day Saints in Texas, the LDS Church issued a strongly worded correction to the scores of journalists who seemed to confuse the two faiths. The LDS Church officially discontinued polygamy in 1890. "The Church of Jesus Christ of Latter-day Saints has gone to significant lengths to protect its rights in the name of the church and related matters," Elder Lance Wickman, a church attorney and member of the First Quorum of the Seventy, wrote in an appeal to the news media. "Specifically, we have obtained registrations for the name 'The Church of Jesus Christ of Latter-day Saints,' 'Mormon,' 'Book of Mormon' and related trade and service marks from the U.S. Patent and Trademark Office and corresponding agencies in a significant number of foreign countries."

Wickman's letter further requested that journalists "refrain from referring to members of that polygamous sect as 'fundamentalist Mormons' or 'fundamentalist' members of The Church of Jesus Christ of Latter-day Saints." That angered many FLDS members, who consider themselves to be living "pure Mormonism." "Despite a hundred years of trying to live down polygamy, the LDS Church has had very little success in breaking down the popular stereotype that Mormon equals polygamy," said LDS sociologist Armand Mauss, of Irvine, Calif.

Then the FLDS "scandal increasingly contaminated even the term LDS," Mauss wrote in an e-mail. "As that occurred, the insistence on avoiding 'Mormon' in order to avoid 'polygamy' ... became futile." The LDS acronym doesn't work in other languages, either. It also undermines efforts by non-American members to make Mormon into a positive word, explained Wilfried Decoo, an LDS professor who divides his time between BYU and the University of Antwerp in Belgium. "Our avoidance of the M-words leads to the loss of major opportunities to counter those negative images," Decoo wrote in a 2004 essay posted on the Mormon blog, times and seasons.org. "We give the field away to our enemies and detractors, for they are free to tie only scurrilous stories to these words."

Decoo agreed with a statement made in 1990 by late LDS President Gordon B. Hinckley 
"Regardless of our efforts, we may never convert the world to general use of the full and correct name of the church. ……We may not be able to change the nickname, but we can make it shine with added luster." Apparently, that's exactly what today's Mormon leaders are again trying to do -- especially online. In fact, this weekend's two-day conference will be followed closely on blogs such as "Feminist Mormon Housewives," "Mormon Matters" and "Mormon Stories." (In the so-called bloggernacle, "Mormon" outpaces "LDS" in blog names by 3-to-1.)

‘LDS or Mormon? It Depends’ Deseret News 2 April 2011

Michael Otterson is charged with keeping the name and image of The Church of Jesus Christ of Latter-day Saints in good standing. But the irony isn't lost on the church's Public Affairs managing director, who discusses the church's name while seated in his office surrounded by framed displays of newspaper front pages and magazine covers featuring media coverage on the church. 

And most of those headlines have used neither the church's formal name nor the shorter "LDS Church." Rather, they display in big, bold letters the nickname/title "Mormon." "From the church's point of view, we much prefer to use the proper name of the church," said Otterson, adding, "but you've got to balance that against the reality that you can't fit nine words (the church's full name) into a headline, so the media will always tend to use the shortened version."

But the preference? "The fact that we use the Savior's name is very significant, and we try not to lose that in our conversations and keep it right there." Still, "Mormon" is a name — for better or for bitter — that has trailed the church since its earliest days, given its belief in and use of The Book of Mormon as holy scripture, which itself carries the name of an ancient prophet who abridged the historical accounts.

It's also a name the LDS Church has tried to downplay previously, but in recent years has re-embraced with increased use, thanks in part to high-tech advances ……. Over the years, the church’s First Presidency has underscored the full name. “Keep in mind that this is the Church of Jesus Christ: Please emphasize that fact in making contact with others,” it said in a 1982 statement, adding “through a renewed emphasis and use of the revealed name of the Church — The Church of Jesus Christ of Latter-day Saints — it will grow and prosper worldwide.”

Ten years ago, the church’s First Presidency again called for a re-emphasis, stressing the full-name use as an example of the centrality of the Savior in the LDS faith. The statement coincided with an earlier New York Times interview of Elder Dallin H. Oaks of the church's Quorum of the Twelve Apostles, the anticipated increased attention accompanying Salt Lake City hosting the 2002 Winter Olympics and the hope that the role of the Savior would be more readily recognized by critics saying Mormons don't believe in Christ.

"I don't mind being called a Mormon," said Elder Oaks to the Times' Gustav Niebuhr, "but I don't want it said that I belong to the Mormon Church." The church issued its preferences in style usage for its name and the Mormon moniker — "Mormon" is an acceptable when used as a reference to a church member, in proper names such as Mormon Tabernacle Choir or Mormon Trail and as an adjective in expressions such as Mormon pioneers.
And "Mormonism" is acceptable in describing the doctrine, culture and lifestyle unique to the LDS Church. "We think that's so well-established that it will never change," said Otterson of "Mormon" uses.

But with the proliferation of the Internet over the past decade, the use of "Mormon" has increased — including by the LDS Church itself. "The game-changer has been the Internet, because people don't search for 'The Church of Jesus Christ of Latter-day Saints' or 'LDS' or 'Latter-day Saints' — they search for 'Mormon,' " said Otterson. And if you want your material to be seen, then that's what you're going to have to do."

In recent years, the LDS Church has developed and promoted mormon.org on the web, Mormon Channel for the radio and Mormon Messages for social media such as Facebook and YouTube. The proliferation has continued, ranging from Mormon Times to mormon.tv.

And then there is the SEO factor — search-engine optimization — which Deseret Digital Media's LDS products manager Robert Johnson describes as the process of producing and targeting the content and structure of website information with the goal of elevating one's Internet presence on popular search engines such as Google and Bing.
As a provider of information (such as lds.org and mormon.org) as well as news (newsroom.lds.org) on its own web sites, the LDS Church is equally mindful of the importance of search-engine optimization. The church, the media and others know that most using search engines to find information on the church are likely typing in "Mormon" rather than "LDS" or the church's full name — the latter two most likely used only by the church's own members. "Search engines have changed the way we discover news. Over a quarter of the people coming to the Deseret News are referred by a search engine, and the terms (key-word searches) they use are determining how news headlines for deseretnews.com are being written," he said.

He cites the top LDS-related headlines over the past three and a half years on worldwide Google searches:

"Romney vows Mormon Church would not run White House"

"Mormon Church President Dies at 97"

"Gay activists rally outside Mormon temple in NYC"

"Calendar pokes fun at Mormon mom stereotypes"

"Abstinent Mormon farmers grow barley for beer"

"As you can see," Johnson added, "none of these headlines include the term 'LDS.' "

In order to enhance SEO, Deseret News editors and Deseret Digital Media managers will purposefully put "Mormon" — and even "Mormon Church" in bodies of text and headlines.

"Usage of the term 'Mormon' has two benefits," Johnson said. "One, greater traffic coming to the article due to a higher search rate for the term "Mormon"; two, offering greater visibility of accurate information in regards to the LDS Church."

Postings on the church's newsroom.lds.org site follow the same treatment — with the word "Mormon" often, but not always, inserted deliberately into headlines and article texts.

"It's all about the search engine," said Scott Trotter of LDS Public Affairs. "If we want people to see it, it has to be searched under those terms. But it's a constant battle of putting the full name out there and helping them get it in the right context."

Even with the increased use of "Mormon," where The Church of Jesus Christ of Latter-day Saints tries to draw the line and correct as much as possible is "Mormon Church" as a substitute title — a la Elder Oaks' aforementioned concern. "That seems to us to have crossed another line," said Otterson, adding "we've pushed back on the use of Mormon Church."
Still, it shows up regularly for different reasons, whether intentional or out of ignorance. And it shows up occasionally even in LDS Church materials — obviously for SEO purposes.

For example, on the home page of the church's own mormon.org web site — used to introduce those unfamiliar with the LDS Church to its principles, practices and people — "Mormon church" can be found three times and the word "Mormon" at least a dozen times total, while the full, formal name is used only twice.

Rather than eliminate any "Mormon" use altogether, it could become even better aligned with The Church of Jesus Christ of Latter-day Saints — seen by some as having brand-like qualities. "I hate to use the word 'brand' because it sounds so corporate," Otterson said, "but if we have a brand, it ought to be that our people are following Jesus Christ, that we are representing Jesus Christ and his gospel and his teachings in the way we live. "If that is established as what we want to be known for, then having people associate the word "Mormon" with "Latter-day Saints" and with Jesus Christ makes sense rather than avoid it. You'll never avoid it. So at least let's have people associate the two together."
An example of the use of the word Mormon by Church Leaders

Elder Oaks Interview Transcript from PBS Documentary 20 July 2007
The following is an edited transcript from the interview with Elder Dallin H. Oaks, a member of the Quorum of the Twelve Apostles. (Extracts only)
Dallin H. Oaks (DHO): “Every fourth- or fifth-generation Mormon grows up with stories of their pioneer ancestors”

DHO “Religious persecution has been a fact of the American experience. Jews, Catholics, other groups have experienced this, and Mormons experienced that too. But in every case that I’m aware of, that persecution came from neighbors. But in the case of the Mormons, unique to that circumstance is the fact that the persecution of the Mormons was officially sanctioned by at least two different state governments……Later, the governor of the state of Illinois activated militia units, and those militia units had united to drive the Mormons from the state. They protected those who were burning the Mormon homes, and they brought the official power of the government in the form of militia — military action to drive the Mormons out of Nauvoo. Earlier, a disbanded Illinois militia unit murdered the Prophet Joseph Smith.” (Note the use of the term Mormon continues throughout the interview)
End of Original study. 
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